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Page 1

<020> Year

<030> Contact Name: Person USAC should contact

OCT 2 I

<039> Contact Email Address:
imiiioi iiiJpeiion iaentitieo in oata tine <o3o> dweis@uj"r'soncom' us

(chek box whan complcte)ffirNts{Et

-

L_! t __t I

with about this data

<035> ContactT Number:
Number identitied in

Fixed

Mobile
Number of Complaints per 1,000

Fixed

Mobile

/65ci5Zaa1
line <030>

(@mplete oftoc h ed wo r,{heet)

( com plete ottqche d wo*sh eet)

FCC Mail Boom

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

Service Quality lmprovement Reporting

Outage Reporting (voice)

U nfulfilled Service Requests (voice)

Detail on Attempts (voice)
Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Compiaints per 1,OOO customers
0.0

0.0

<500> Service Quality Standards & Consumer protection
<510> I .rriir*".t0-------------l
<600> Functionality in EmerginrySituations
<610>m
<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates 

^ A
<9@> Tribai Land Offerings (y/N)? (J ()
<1000> Voice Services Rate CglEgfglllty

Rules Compliance (check to indicote certifi@tion)

( atto ched desci ptive d ocu me nt )

I chec k to i nd icote ce rtif id t ion )

( ottd ched d escri ptive docu m ent)

( cofr plete oft ached wo tksh e et )

( co m p lete afto ched wo*s heet)

( com p lete otto ch ed wo tks h eet )

(il yes, complete ottoched wotksheet)

(che.k to indicdte cedificotion)

( o ttoc h d 6c.i ptive docu me nt )

(if not, check to ihdicote certificdtion)

(co m p lete ottd ch.d wo*s he et)

( complete ott&hed wo*sh ec t)

<1010>

<1100> Terrestrial Backhaul (y/N)?
<1110>

<1200> Terms and Condition for Lifeline Customers

oc

EEI.-.heck box if no outages to report

I o tto ch desctiotNe docu me nt )

( o tto ch d 6c ti ptive d ocument)

<2000>

<2005>

<3000>

<3005>

Price Cap Cariers, Proceed to price cao Additional Documentation Worksheet
lncluding Rate-of-Return corriers offilioted with price cop Local Exchange carriers

(.heck to indicdte certilicotion)

( com p lete o fto ch ed w o rk h eet)

Rate of Return carrierc, proceed to RoR Additionar Documentation worksheet
(check to indicote certticotion)

(co m p lete oft oched wo*s heet)

1At'4i2013
Paee 1
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Page 12

41184 9

WILSON TEL

should contact

2014

TO BE COMPTETED BY THE REPORTING CARRIER, IT THE REPORTING CARRIER IS FIUNG ANNUAT REPORTING ON ITS OWN BEHALF:

Certification of offtcer as to the Accuracy of the Data Reported tor the Annual Reporting for C,AF or Il Recipients

certify that I am an officer of the reportint c.rie6 my responslbillties include ensurint the accuracy of the annual ,eporting requiremenb for univa6al 3erulca supgort
'ecipients; and, to thc best of my knowledte, the information reported on this fom and in any attachments is accurate.

,lame of Reporting carrier: wrtsoN TEL co rNC

;ignatureofAuthorizedofficer: CERTTFTED oNLrNE
oate LO/70/20t3

,rinted name ofAuthorized officer: Brian Boiavert

itle or position ofAuthorized Officer: cEo/@

?lephone number ofAuthorized Officer' 795 558-2111

tudy Area code of Reporting Carrier: 411849
Filins Due Date for this form: 70 / 15 / 20!3

PereonswillfullymakinSfalsestatementsonthisfom€nbepunashedbyfineorforfeiturrunderthecommunicationsActof 1934,47u,s.c.s5502,503(b),orfincorimprisonment
undcrTttte 18 of the Unitcd Starcs Code, 18 U.S.C. S 1001.

10t10t2013 Page lZ



41184 9<010> Study Area Code

<015> Study Area Name WILSON TEL CO INC

<020> Program Year 2074

<030> Contact Namc - Pcrcn USAC should contact regarding this data Devin wej.s

<035> Contact Telqphone Number - Number of person identified in data line <O3O> 7855582111

<039> Contact Email Address - Email Addrcss of person identified in data line <O3O> dweis@wilsoncom.ue

Certification of Officer to Authorize an Atent to File Annual Reports for cAF or Ll Reciplents on Behaaf of Reportint carrler

rlty th.t (Nrm. ot 13 authofiz.d to submit th. infomltion r.porbd on bchafi o, thc rtpordng crnl.r

[; and, to th6 bo3t ol my knowlodga, tha rapo]U lnd datr provldod to tha ruthoalzod lEant ls accurate.

,lame of Authorizld Aarnt:

{ame of Reporting car

iitnaturc of Authorized fficer: Datc:
trintcd namc of Authorizcd Officcr:

ltle or position of Authorizrd Officcr:

tlephonc of Authorized O(ficer:

;tudy Area Code of Repo.ting cirrier: Filinr oue Date for this form:

PeGons wilFully making false statomcnti on this fom can be punishrd by fine or forfuituE under thr Communications Aqt of 1934, 47 U.S,C. 55 502, 503(b), or finc or imprisonmcnt
underTitle 18 ofthe United St.tls Code, 1.8 U.S.C. S 1001.

TO 8E COMPTETEO BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reportlnt Cani€r

he dats report d h.rrin basad on data proyldcd by the ,cportlng carier and, to th! best of my knorlcdte, tha informatlon reponed harGin ls .ccurat!.

{ame of Reporting Grri€r:

,lame of Authorizrd Agcnt or Emplovec of ABent:

iignature of Authorizld Agent ol Employcc of Agcnt: Date:

nama of Authorized Atent or Emolovee of Ascnt:

ntle or oosition of Authorizad Asant or EmDlove. of Arent

lelcphone number oi Authori:ad AEent or Emplovce of Agent;

itudy Arca Cod! of Reporting Carrirr: Filine Due Date fdr this form:

18 of the United Statcs Code, 1g U.S.C, S 1001.

10t'tot2013

Pagc 13



Attachments
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41 1849KS510

Wilson Telephone Company (SAC 4118491
Stotement Regording Complionce with Seruice Quolity Stondords ond Consumer Protection Rules
47 cFR $ sa.313(a)(s)
Form 481, Line 510

Wilson Telephone Company, lnc. (Wilson) is an incumbent tocal exchange carrier operating in the state
of Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas Corporation
Commission (KcC). As such, Wilson is subject to the regulatory authorlty ofthe KCC and operates under
the relevant rules and laws ofthe state of Kansas. \.

Wilson is subject to the service quality standards and consumer protection standards adopted by the
KCC and that are applicable to ILEG in the state of Kansas. These standards are contained in Orders
adopted by the KCC in Docket No. 95-GIMT-047-G|T (specifically the KCC Order dated May 23, 200g) and
Docket No. 06-GIMT-187-GIT. The consumer protection standards are also contained in Wilson,s tocat
tariffthat is on file with the KCC.

Apart from effective internal procedures and operations, Wilson ensures compliance with all appllcable
service quality and consumer protection rules through KCC enforcement, which entails the operation of
an effective customer complaint process. Wilson is required to respond to customer complaints and
other service quality-related inquiries from the KCC in a reasonable time frame. Wilson consistently
meets or exceeds all KCC-adopted standards, and reports to this effect via all required KCC processes.

Finally, Wilson has established internal procedures to ensure compliance with the Federal
Communications Commission's Customer Proprietary Network lnformation (CpNl) rules that inctude, but
are not limited to, periodic employee training and maintenance of written company CpNl procedures.
Wilson certifies its compliance with the Commission's CPNI rules by making annualfilings as required in
47 CFR 5 54.2009(e).



41 1849KS610

Wilson Telephone Company, lnc. (SAC 4118491
Statement Regording Ability to Remoin Functional in Emergency Situotions
47 cFR $ sa.313(a)(6)& S s4.202(aX2)
Form 481, Line 510

Wilson Telephone Company, lnc. (Wilson) is an incumbent local exchange carrier operating in the state
of Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas Corporation
Commission (KCC). As such, wilson is subject to the regulatory authority of the KCC and operates under
the relevant rules and laws of the state of Kansas.

Wilson has both battery and onsite generators in case of outside power failure. These facilities are sized
to handle the load present at each of its offices. A fiber ring provides alternative routing in case of
facility damage. The ring capacity is able to handle spikes in traffic load.



THE STATE CORPORATION COMMISSION
OT IGNSAS

41 1849KS1210

GENERAL EXCHNGETARIFF
Socrio3

lltR.viscdShcct I

(c)
(c)

3. I,OCAL SERVICES

3.1 Lacal Exchange Telephone qffvice - Basic Service Rates

These morthly rates apply to all subscriben of thc Company. This rare covers the provision of narrort
access to a local customcr location, and entitles the customcr to locat calls (without long distance totl
chargcs) to all local stations connccted to a cen6al office ofthc excbange, or o all locat extcndod local
ssrvice arcas whcrp compriscd of more than one exchange

Monthtv Rac
sr9.75 ( r )
sr6.75 ( r )
$25.25

Thc Company asscsss a fee for frrnding of the Kansas Universal Service Fud (KUSFI inctding
Kansas Lifetine Service Pnogram (KISP), and the Kansas Telecorununications Access hogram
C[AP). Thcsc firnds were enasted by the Kansas Legislature in t996, ard auhorircd by the
l(ansr Corporation Commission on Desember 27, 1996 in Docket No. t90,492-U. Thc amognt
of the fce may wry asdaermined by the firnd adminisurator.

3.12 Lifeline Service Program

The Lifcline Service (Lifeline) progmm, sponsored by the Fcderal Commmicaions Commission,
is a program designcd to maintain and prcserve universal servic€ by poviding a rcdugtim in thc
price of basic rcsidefltial local exchange service to qruli$ing low-income cusfiomen-

,{. General

l. Lifeline is a fcderally nrrrdcd reduction of local service chargcs. Eligible aplicans witl
rccsive a rcduction of $9.25 on their local telephonc bill.

(a) Lifeline customes will also reccive aditional Lifeline servir:e rcductions in inrastare
local service of 57.77.

(b) The maximum Lifeline benefit should nol exceed mandatory crEtqn€r chcges
attributable to the provision of local service.

Busincss Acccss Line
ResidcnceAccess Line
DtDTrunk

3.1t Kansas Universal Service Fund

Issued: January 28,2013
Brian Boisvc6 Gcneral Manager
l#ilson Telcphone Company, Inc

2504 Averue D, P.O. Box 190
Wilson, Kansas 67490

Efrective March t,2013
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Ka n sa s c"tp#tP, J3'#, m iss ion
February 13,2013

/S/ Patrice Petersen-Klein
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(T)

B. Progmm EligibilityRequiremeats

l. Lifeline will be provided for one (l) telephone line per household at lhc customer's
principal place ofresidencc wherc there is only one active local exshange acccss line to
rhcir residential prernises or drclling place.r A room or portioa of a residence occupid
exchsively by an individrnl nc sharing €qualty as a member of ttc donegic
establishment may be consi&red a scpirate drrelling udt (prEmis6). Verification ofttis
rcquirement will be through self-certification. 

,r.

2. To be eligible for Lifeline assisuncg a customcr may quali$ un&r eifter of tltc
following crit€ria:

(a) Ttp customer must show &ey are cuneatly a reeipient of benefis &om onc of tre
following public assisance pmgrams;

l. Bureau of Indian Aftirs Gencral Assistance
2. Food Disribtrion Program
3. Food DisEibrsion hognm on Indian Reservations
4. Free School Lunch Prrogram

5. General Assistance
6. [ow IncomeEnergrAssi*ancc Program(LIEAP)
7. Medicaid
t. Soction t Fcderal Public Housing Prograrn
9. Supplemernal Ndrition Assistance Progmm
10. Supplcmertal Seonity tncome (SSD
I l. Temporary Assistancc for Needy Families
12. Tribally Administcred Frce School Luneh Prognm
13. Tribally Administcred Hsad Start (onty those meetiBg ir income qualiffig

standsd)
14. Tribally Administercd Tcmporay Assisunce for Needy Farnilics

Thc customer must obtain and provide to the Conpany a copy of a valid identification
card or the appropriatc documenB that arc issued to them by thc agenry administedng the

Prograrr

t e *i&rti"l prcmiscs or drdling ptacc is rha location whcrc a crilonrcr rrsid6, cvcn if such rcsidcntial prcnriscs q dwctling placc is ooty a
singlc roon. Lifclinc will not bc prsvrca if Oc cusromcr has acocss to othr locd cxcnflEc tckphmc scrvicc nilhin thc csidothl pnniscs
or duellhg plrcc, plovi&d/orncd by hinscl0hcrsclf c owncd$rwidcd by othcrs. lt ho*a.cr, it can bc dannincd by thc Compuy Olt
rccss o ul*r cxising local cxchangc tclcphonc scrvicc owrcd/providod by o&cn is virtnlly daric4 s is inrcoc$ibls to {rc c6tomcr. thco
Lifclinc scrvicc will be pwidcd.

Brian Boisvert, Gcneral Manager
Wilson Telephonc Company, Irrc.

2504 Avenuc D, P.O. Box 190
lVilson, Kansas 6?490

(r)

(r)

0.0

G)

(D)

(D)

Issued: 1wrc28,2012 Effective:
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(b) A custorner shall be eligible for the Lifeline Service prognun if that customer's

household income levslls at or below 150% of the fedeial povsty level. Such

customers may obrain a form ttom t}re Company suiUble for selftertification of
income level, and provide the completed form to the Company to bcgin service under

the program. Proof of income is rcquircd. Acceptable documentation may includc

tle'priir year's fedcral, state, or tribal tax rtil[nr or other forms of income

certiicarion. Customers should contact the Company for specific details'

(D)

C. Certificatian

The custs116r vrilt certify etigibility for Lifctine ssryice. Re-certi{ication is requircd

annually or at anltime the qualiling critcria tbr the customer changes'

Recipients of Lifeline service mrst notifi the Company when they no longer qual!! for
Lifeline service. Upon receipt of the rrotification, the Company will discontinue Lifeline

service.

If the Company discovers that condi$om exist that disqualify the recipied of Lifoline

scnice, locat service will be billed at the firll rate. The customer will be billed

retroactively either to the date Lifeline service commenced or the date the recipient no

longer qualified for the service, not to €xceed twelve (12) months.

D. Rules and Regulations

l. lncal senvice for Lifeline customeni may be tlisconnected for non-pa;ment of toll

chargcs.

Toll restriction service will be provided to Lifeline customers at no charge.

Lifeline customers may be requircd to accept toll restriction service as a cofldition to

avoid disconnectioo of local service for non-payment oftoll.

Lifeline customers are not required to pay a deposit in ordsr to obtain local service if the

customer voluntarily elecs installation of toll restriction service-

Partial paymen6 from Lifeline custornsrs will be applicd first to local service chargcs and

then to toll charges.

6. Lifeline customen witl not be denied re-establishnent of service on the basis rhat the

customer unas previously disconnected for non'payment oftoll charges'

'1. Lifeline will not be furnishcd on a foreign exchange service arrangement.

E. Credit and Collections

I . If a Lifetine applicant is knovrn to have a poor credit history, a deposit may be required.

1.

2.

3.

I

J.

4.

l.

(r)

Issued: Jme 28,2012 Effective:
Brian Boisvert, General Manager
Wilson Telephone ContpanY, Inc.

2504 Avenue D, P.o. Box 190

Wilson, Kansas 671190
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(r)

(D)

2. Once service has been esublished for a Lifeline customer, he/she will be subject to bill
paym€nt policies conained in this Tariffapplicable to all customers.

32 Public, Tclephone S€r./ice

3.21 General

A public telephonc is an exchange station instatled at the Company's oprion, equipped with a
coin collecting device, at various locations within the exchangg chosen or accepted by the
Company as suitable and necessary for firnishing service 10 the gsneral public. Location of
all pay phones shall be at the sole discretion ofthe Company.

Persons with wtrom arzrngemens are made by the Company for the installation of public
telephones are considercd as agents of the Company in scrving the public.

Public telephoncs are installed upon the ageni signiug esiablished forms of application,
without spccific terrn, terminable by either an aBem or thc Company upon written notice.

No listings in the directory or extension statiors are allowed in connection with public
telephone serrrice.

Thc Company may fumish public telephones without coin collecting equipment in selected
locations for the putpose of satisfying demand for optional billing services on an originating
basis only. In the normal mode, coinless public telephone senrice affords transients the option
of selecting a preferred bilting arraDgsnent for outgoing messages: ctmging to a third
number or to a telcphonc company credit card accounE or placing calls coflect. In certain
locations, however, calls will be billed on a collect basis only.

As in &e case of public telephoneg the Company is solely rcsponsible for deterrnining
locailons appropriate for installation of coinless pubtic telephoncs. The criteria for
establishment of Coiniess Service arc potential usage and revenues, and public need and
convenience,

3.22 Rates

A charge of $0.25 applies for each local call originated throush public pay station inscurncnts.
Standard long disance toll charges apply to all long disance calls. No charges are applied to
cormection with the Company's repair clerk, business office or iuy of its duly authorizcd ollicials-

3.3 Se{nioublic Teleohone Servicc

3.31 Gcneral

A. Semipublic telephone service is an amangement under which a crulomer station is cquipped
with a coin collertion device designed for a combination of customer urd public usage, and
will be firmisired on individual lines only at leations whBre, in thc opinion ofthe Company, a
public telephone is unwarranted.

A.

B.

C.

D.

E.

F.

Issued: lurte28,2012 Effective:
Brian Boisvert, General Manager
Wilson Telephone Company, Inc.

2504 Avenue D, P.O. Box 190
Wilson, Kamas 67490
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TCILL" ACCESS. AI.ID VER?ICAL qERVICES

4.t Lone Disbrcc Toll Tclcphopc Scilicc

4.1 I Messaqe Tolccmunicarions S€rvic,c

The Coryy joiuly furaish.s log dimcc bll ssryices to its crstomers in cmcurrqrcc
uie fu 

"*eily"SPryvld ftcs, pracficcq poccaures ard taritrs of intcrorclmgo to11
carrierc aililhorizd by fu Su& Cqeorsdotr coonission" P&tims ofthcro tariftirc m
file wi& &c Courpuy and tc ertirt uitrir m fle wi& rbc Coumissiorr.

4.12 Ratr App,lisa$iHil

Ioag diffiG to{ rtargps apply to all cqleed ails banrecn &o Compary,s rxcfrryc
meas and o&lrtalcphone cxchange uus

National Dirsctorv AssifitrtrBc Sprvic€

.421 Gescql

A' Ndioral D.ir fory Ascistaocc (IIDA) is a srrvicc urhcrcby crrstoml6 6ray ExIuGst
s$istancc in dmnniniag &teplonG listhg infrrantion"

A nqinun orf two orsomcr lixings ad/r ad&rses ue awilable p€r rcqlr.sl TLc
IDA r.to applicc pcr rqucctrvto(tcr orud a nrmbcr is providd, ddudhg rqlucsrs
for m,abcrs rrhi& arc Eoa-sfiliihcd o not fomd Tlcrc ; ; allorraccs
rssociaod wi& NDA rqucsts

esrg6 fm NDA arG Bot aplicabtc m calls from qustomers r*oso physical or
visual ba&dicrys q lack of litrncy prc\rcos &em from,rqing 8 d;ph*; &rwtory.
&rch custmss must pnovi& ccrdficati,oo &on au agsaqy m puysii*an to cstrbtish
cxcmption &om NDA charges"

WLcre frci&ics permit, NDA wi[ b! awilable Eom hseMnotel audprytclssons&

I{DA Rstls

PcTNDA requost s0.99

0Bd-5T-800-Tm (LEc)
Spr6vgcl

Fnmsas Corporaticr Corurission
t{arcfr 17, 2mS

/S/ Sr.rsan K. Duffu

Scctim4

\t IsuG& Fcfoirary 26,2008

Brirn Boisvcrg Gcncrd Maoagcr
Wilsor Telephone Company
Wilso&I&ss8s

Effectivq April t,2008
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